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MEIHIHHAIBIK KbI3MET KOPCETY Typaibl
EPEXKE

Aamartel K. KoramasIk gencay bk cakray 6ackapmaceinbig KK «Bananap Kaaaabik

KJIIHHHKAaJI

1. JKaansl epexesnep

BIK JKYKNAJIbI aypyJap aypyxanaceD» KMK

1.1. Anmatsr k. KIICB IIDKK, «BKKXKAA» KMK-Hbrg (6ynan opi-MKHBB) akbuibl KeI3METTED KepceTy

Typaibl epexe Kasakcran Pecry

GHHKaCLIHbIH 3aHHaMacCblHa COMKEC aKbLIbI MEIHLIMHAJIBIK KbI3METTEp

KOPCETY TOPTiOi MEH LIapTTaphiH|alKbIHIANIbI.

1.2. Ocsl
HOTHKEJIEPIH JKaKcapTyFa Mare
KbI3METKEepAiH eHOEKaKbICBIHbIH ¢
1.3. AKBUIBI MEIUUMHATBIK KBl
GepinreH KeleMiHEH ThIC Kep

Epexe Kel3MeTkepjiepiiH KoCiMOpBIH KBI3METIHIH OHIIPICTIK JKOHE SKOHOMHKAIIBIK

PHANIBIK KBI3BIFYIIBUIBIFBIH apTTBIPY MakcaThbiHAa eHrisiemi. O
HbIH JKeKe eHOeK CalbIMbIMEH COMKeCTiriHe GarbITTaFaH.

BMET KOpCETyMiH MaKCaThl TEriH MEeAUIHHAIBIK KOMEKTIH KeMilIik
CETLTETIH MEIUUMHANBIK KOMEKTIH OpTYp/i TypiepiHe XasbIKTBIH

KQKETTUTIrH KaHaFaTTaHaBIpy GOIBIN TaGhLIAbL.

1.4. MeanuuHabIK KEI3MET KOpGeTy MeMITEKeTTiK KbI3MeTKe SKOHOMUKA XOHE GOKETTIK JKOCMapJay
Gackapmace! Gepren 04.03.2010 jxbutrer No 23013012 MeAMUMHANBIK JKoHE Jopirepiik KpI3MeT Typiepi
GoHbIHIIA TULIEH3UAMEH XKOHE OFdH KOCBIMIIATIAPMEH COMKEC JKyprisinen..

1.5. AKBUTBI MEIMIIMHATTBIK KBI3METTEP MbIHATIADMEH peTTeleNi

Kasaxcran Pecrry6uKachIHbIH 3aHHAMATBIK aKTiTepiMeH:

- Kazakcran Pecry6imkacsinbii 2020 sxbutret 07 wingeaeri "XabIK JEHCAYIBIFbI JKOHE

HeHcaynbik cakray xyiieci Typankl" Konexkci;

-Kasakcran Pecry6imkachIHbIH 2
- Kasakcran PecryGnukachiHbIH
3aHpI;
- Kasakcran PecmyGnukacel YkiM
Ti36eciH 6ekiTy Typans» 16.10.20)

112015 . Ne 414-V Enbex konexkci;
‘Memnexerrik Mynik Typast" 2011 xbutrel 1 Haypsraars Ned13-1V

teTiHiH "TeriH MeIMIHMHATBIK KOMEKTIH Kemiigik GepiireH keneMiHin
20 xbuTFEl Ne 672 KayJbICH;

- Kazakcran Pecry6nukachl [lemcayiislk cakTay MHHHCTiHiH "JleHcayIbiK cakTay cybbekTiepiHiH

aKbUIbl KbI3METTEP KOpCeTy Kary
JKOHIH/Er] [apTThIH YITiTiK HbICa)
JICM-170 Gyiipbirsl
- Kazsakcran Pecny6iamkachIHBIH

1aNapblH JKOHE aKbUIBl MEIMUMHAIBIK KbI3METTEp (KOMEK) KOpceTy
HBIH 6ekiTy Typansr" 2020 xblirsl 29 Ka3aHIaFs!

"MIHAETTI SNeyMETTIK MeaUIMHATIBIK CakKTaHAbIpy Typajib» 2015

KbUTFBI 16 Kapamanaret Ne405-V KP3 3ans!

- Kasakcran Pecry6nukacel Ykimerinie "MiHgerti QJIEyMETTIK MENHLIMHAIBIK CaKTaHIBIPY >KyHeciHmeri
ME/IHLIMHANIEIK KOMEKTIH Tiz6ecin GekiTy Typanst" 2019 sxsutrsr 20 Maychivaarst Ne 421 Kaysbichl;




- Kasakcran Pecry6nukacs Heucaynbix cakray MHUHHUCTPIiHIH «MeIMUHHANBIK-CAHUTAPHSAIIBIK aJTFaIlKel

KOMEK KBpCeTeTiH ACHCAYJIbIK

CaKTay YHBIMJapblHA JKEKe TYJIFamapbl GekiTy Karumanapein Gexity

TypansD 2020 xbuirst 13 kapamazarsr Ne KP JCM — 194 Gyitpeirs

- Kasakcran Pecry6mukace

GexiTy Typaisi» 2020 xpuiEb 19
- Kasakcran Pecriy6iumkacer
CTalIHOHAP/IbI aJIMACTBIPATBIH 3K
2023 >xputFsl 7 MayceIMaarsl Ne

Jencaynbix  cakray MHHHCTPiHIH "AMGynaTopusibIK JKarzannapaa
MaMaHIaHIbIPbUIFaH MEIULHHAILIK KOMEKKE eHIi3LireH
KkazannarbiNe KP JICM-136/2020 6yiipsirer

HeHcaynbik  cakray MHHHCTpiHiH "Kasakctan Pecry6Ginkachinaa
AF/Iaiiiap/ia MeHLHMHAJIBIK KOMeK KOPCETY CTaHAApThIH OeKiTy Typansi»
106 6yiipbirsl

PaCiMIEp MeH MaHWMyNsUMsIapABIH Ti36ecin

- Kasakcran Pecry6nukacsr Jle CayJIbIK CaKTay MHHHCTpiHiH "JIeHcaysIblK CaKTay CaiachIHIAFhI ECEMTIiK

Ky>XaTTaMa HbICaHJaphiH GekiTyy
GYHpBIFBI

Typanbl" 2020 xputFbl 22 skerTOKcaHmarbl Ne KP JICM-313/2020

- Kazakcran Pecrry6nukacer HeHcay bk cakTay MUHHCTpiHIH «JleHcayIIBIK CaKTay CalachIHIAFhI €CerKe

aJly KY>KaTTaMaCBIHbIH HbICAH/
TypaisD 2020 xbutrer 30 ka3

- Kasakcran Pecriy6nukacs Jlen
carachiHa ilIKi JKOHE CBIPTKBI
Typajib» 2020 KbUTFBI 3 KeITOK]

bIH, COHJal-aK ONapJbl TOJITBIPY >KOHIHIET HYCKayJbIKTapael Oexity

I Ne KP JICM-175/2020 Gyitpbirs!

PaYJIBIK CaKTay MHHHCTPIHIH «MeIHIMHANBIK KbI3METTep/IiH (KOMEKTIH)
capanTamanapiibl YHbIMIACTEIPY JKOHE XKYprizy KaruaanapeiH Gexity
anzarel Ne KP JICM-230/2020 Gyiipbirs

1.7. KpIameTkepiiep Herisri xyMbIcEIHaH 60c YaKBITTa, HE O3iHiH HErisri )KyMBIC yakbITHIHAA TeriH

MEIULMHAIIEIK KOMEK KOpCeTyre
KYKBIFBI 6ap.

HYKCaH KeNTIPMECe XalbIKKA aKbLTBI MEIHLMHATBIK KbI3MET KepceTyre

1.8. AKBUIBI MEIULIHHATIBIK KBI3METKepIepAiH 6inikTiniri Typaas: ManimMerTep

MEIHLMHATIBIK KBI3METTEp, aKbLI
CoMiKec MamMaHIap/bI Kabblay Kk

bl KbI3MET KOPCETETiH AQpirepiik Kbl3METKepiepaiH 6akbLIay TizimMiHe
ECTECI KOPHEK] aKMapaTTa KaMThLIAIEL.

1.9. XKymbicrieH KaMTBLTFaH KbI3METKepIIepAiH eHOeriHe akbl Teeyre aKkianai KapakaT 6eiry
AKBIIBI MEIMUMHAJIBIK KBISMETTED KOPCETYy NPOLECIHE KaThICATHIH KBIBMETKEDPJIEPIIH JKEKe CaabIMbl

eckepiste OThIpbII, ochl EpeskeHiy
1.10. Och1 Epeskene MblHazaii yrs|
1) Terin MeAMUMHABIK KOMEKTIH

HeTi3iHze xKyprizinen.
MAIap naraasaHbUIaIbL:
keminzix Gepinren kesnemi (6yaan opi - TMKKK) -

OrOIKeT KapakaTbl €ceGiHEH KOPGETiNeTiH MeAMLMHATBIK KOMEKTiH KeJeM.

2) axpunbl Kbi3mettep - TMKKK
JKYMBIC GepyLIiHiH Kapaxartsl, epi
3aHHaMAacChIH/a THIABIM CaJIbIHOAF
3) nmeHcaynblK cakTay CaslachlH
JIeHCayJIbIFBIH  KOpFay, MeIULH
dapmanepTikanbi 6inim 6epy, x4
3aTTap MEH MEULIHHAIIBIK GYHbIM]

cajaceiHIa 6acHIBLIBIKTEI )KOHE Caj
4) nmeHcaynbIK CaKTay YHBIMBIHE

HETI3iHE KaJbIITACTHIPBUIFAH K

YHBIMBIHBIH GacIibiChl GEKITKEH Ty
JoHe (HeMece) MIHAETTI aneyme
KOpCeTyre apHaJlFaH JIOpLTiK 3aTTaj

TisbeciHe KipMEMTIH KbI3MeTTep koHe NAaUMEHTTEPAIH 63 KapakaThl,

i MEeIMIMHATIBIK CaKTaHIbIpy Kyieci, Kasakcran Pecriy6nukachiHbIg
6Gacka z1a xe3/ep ecebineH TeneHeTiH Gacka 1a KBI3METTED;

aFBl  yoKineTTi opran-Kasakcran Pecry6imkachl a3amMaTTapbIHbIH
HAIBIK JKoHE (hapMalleBTUKANBIK FBUIBIM,
VIBIKTBIH CaHHTaPHAIBIK-3IHAEMHOJIOTHSAIBIK, CalayaTThUIBIFbI, JOPiTiK
ap/bIH aHHANIBICEI, MEIMLIMHAIIBIK KbI3METTep (KOMEK)KOPCETY Cariachl
laapasibIK YAIECTIpy i Xy3ere aChIpaThiH OPTaNbIK ATKAPYLIbl OPraH;
MH IOpULK  (OPMYJIADEI-KA3aKCTAHABIK YITTBIK JAOPiTiK dopmysp
PHE YOKLNETTI OpraH aMKbIHIQHTBIH TOPTIMNEH JeHCAYIBIK cakray
eriH MeIWLMHANBIK KOMEKTIH Keminmik Gepinren kenmemi merGepie
TTiK MEIHMIMHAIBIK CAaKTAaHIBIPY JKyHeCiHIe MEIHLHHAIBIK KOMeK
DIIBIH Tiz0eci;

MEJULIMHAJIBIK JKOHE

5) MiHpeTTi sneyMeTTik MeIHLMHANBIK CaKTaHIBIPY-a/eyMeTTIK MeIHLMHATBIK CaKTaHABIPY KOPBIHBIH

aKTMBTEpi eceGiHEeH MeaMIMHAIE

IK KBI3METTEPAi TYTHIHYIIBLIADFA MEIMUHMHAIBIK KOMEK KOpCeTy

KOHIHJIET] KYKBIKTBIK, 5KOHOMHKAIIBIK JKOHE YHBIMAACTHIPYIIBLIBIK 1IAPAIap KeLleHi;

1.11. AKBUIBI MEIMIMHAIBIK KbI3M
Ha3apblHa KOPHEKI aKmapar apKbLij

eTTepAiH TYpiepi ixoHe Garanap NMpeHCKypaHTBI MOIIMETTEpi XalbiK
I SKeTKi3ineni.




1.12. BKKOKAA [lencayisik CaKTay canachblHIAFbl YaKileTTi opran GekiTken €My THarHOCTHKACBIHBIH
CTaHNApTTapbIMEH (XaTTaManaphiMeH), an ojap GonMaran Ke3/le Janmnbl KabbuinanFaH Tocinaepre colikec
MEIHMLMHATLIK KOPCeTiliMaep GOMbIHIIA aKbUTHI MeAULMHATBIK KbI3MET KepceTei.

1.13. Backa MemMUHMHAIBIK YHBIMIADMEH 3epTXaHaJIbIK KBISMETTEp KOpCeTyre jacalfaH LUapTTap
GOMBIHIIA INApYAIIBUIBIK ecer Heri3iHge KepceTinreH KBISMETTED KYHBIHA aKbl TeJley KOpCETLIeTiH
KbI3METTEp GarachIHBIH IpeicKypaHTh GoMbIHIIA JKyprizineni.

1.14. Axsuiel Herizge KODPCETIIETIH MEeIUIHHANBIK KOMEKT] (aKpUTBl MeaMLMHAIBIK KbI3METTep)
ACHCAYJIBIK CaKTay CyGbeKTiNepil cTaHaapTTapra colikec wap Herisinae (Nel koceMIIa) kepceTei.

1.15 AxBuIBI KBI3METTEpAiH TYp7iepi koHe omapra Garamap NPEACKYPaHTE! KONUITIKTIH Ha3apbiHa
KOJDKETIMIi  OpBIHAApAa, OHBIH| imiHz;e BKKOKAA  nutepHeT-pecypcrapbinza, KOpiHETIH epiepie
KOPHEKi aKNapar apKbUIbl XaJIbIKThIH Ha3apblHa XeTKi3ineri:

1) BKKXKAA axpuist KbISMETTEp KOPCETY KYKBIFBIH PETIAMEHTTEHTIH KYKBIKTBIK akTinepre cinremernep;
2) MEMLMHATBIK KBI3METT Ky3ere acbipyra JIMUCH3HS Typaslbl MAJIIMETTE JoHe (HeMipi xkoHe 6epinren
KYHi, TMUEH3HANAHATBIH KBI3MET [TYpiHiH, Kiui TYPJIEpiHiH Ti30eci, THUeH3HapIbIH TOTBIK aTaysl);

3) KYHBI KOPCETINreH aKbuIbl KB{3MeTTep Ti30eci, WapTTapsl Typasl MOITIMETTED KOHE ONapbl Teley
TOpTi6i;
4) TeriH MeIMUMHATBIK KOMEKTIH KemimmiK Gepinren kesneMiHiH Tiz6eci oHe (HeMmece) MiHgeTTi
SNEYMETTIK MeMUMHATIBIK CAKTAHBIPY JKYMeciHaer MEIHLMHAJIBIK KOMEKTIH Tizbeci;

5) AKBUIBI KBI3MET KOPCeTyre KaThbICATbIH MEIHUIIHHA KbI3METKEpJIepi Typasibl MoliMETTEp MeIULIAHAIIBIK
KBISMET KOpCeTy, OapAbIH KacinTik GiniMi MeH Gimikrinik nenreii Typansr;

6) azaMaTTapBIH >KeKelleren ¢aHaTTapel YUIH aKbUIbI KbI3METTEp KOpCeTy Ke3iHperi JKEHLUIIIKTEp
TypaJibl MaJTiMeTTEp;
7) HeHcaynbik cakray cyGbekTinepinin HKYMBIC PeXKHMi, MEIHLIHHA CYGbeKTiNEpiHiH KYMBIC KecTeci
TETiH MEIHUMHAIBIK KOMEKTIH | Kemiamik Gepinren kenmemi wmeHGepiHae KoHE (Hemece) MiHgeTTi
SMIEYMETTIK MEIMLMHANBIK CAKTAHIBIPY, aKbUIBI KBI3METTep JKyHeCiHe MeTUUMHANBIK KOMEK KOpceTyre
KaTbICaThIH KbI3METKepIIep,
8) yokinerri opraHHbIH, OGIBICTBIH, pecTy6IHKATBIK MAHBI3EI 6ap KanaHBIH XoHe aCTaHaHbIH KEPriliKTi
MEMIIEKETTIK [IeHCAYITBIK CaKTay HackapMachl OPraHbIHBIH, MeIHIHHATBIK KBI3METTEP KOpCETy (KOMEK)
CalaChlH/AFbl MEMIIEKETTIK OPraHHBIH ayMaKThIK GeiMImenepiHiH, JIOpiTiK 3aTTap MeH MeIMLIHHAIIBIK
Oy#bIMIap aifHaIBICHI CalaChIHIATbl MEMIIEKETTIK OpTraHHbIH ayMaKTbIK GemiMIIenepiHiH MeKeHKaiaph!
MeH Tene(oHaapsl.
2) MeIMLMHANBIK KBI3METTI XY3€Ts achIpyFa JIHIEH3Hs Typabl MaJTliMeTTep XkKoHe

(HeMipi xoHe GepiireH KyHi, IMLIEH3UATAHATHIH KBI3MET TYPiHiH Kimi TypnepiHiH Tiz6eci, muuen3uapabIH
TOJIBIK aTayhl);
3) KYHBI KOPCETiNreH aKbUIbl KbIMETTep Tisbec, IIapTTapsl Typajlbl MOJIIMETTEp JKOHE ONlapIbl Teney
TOpTibi;
4) TeriH MeIMUMHAIIBIK KOMEKT|H Keminmik GepiireH KeneMiHiH Tiz6eci oHe (HeMece) MiHOeTTI
QIIEYMETTiK ME/IMLMHAIBIK CAKTaHABIPY JKYHeCiHIeri MeIULIMHATBIK KOMEKTIH Ti3beci;

5) aKbUIbl KBI3MET KOPCETyre KaThiCaThiH MEIULIMHA KEI3METKepIIepi Typabl MaTIMETTEep MeIULHHATIBIK
KbI3MET KOPCETy, OJlapAbIH KacinTik 6iiMi MeH GLIKTLIK AeHTeHi Typasr;

6) JkeKeNereH KbI3METTEp YLIiH aKHUIBI KbI3METTEp KOPCETY Ke3iHzeri JKEHINIIKTED TypaJlbl MoJliMETTEp
asamaTTap/IbIH CaHaTTaphbl;
7) JleHcayiblK caKTay CyGBEKTiNepiHiH JKYMBIC DEXHMi, TeriH MEJHLHMHATBIK KOMEKTIH KemiitiK
Gepinren kenemi meHGepiHze koHe (HeMece) MIHAETTI QNEYMETTIK MeIUIMHATBIK CaKTaH[bIPY, aKbUIbI
KBI3METTep JKYHeciHae MeULMHAEIK KOMEK KOPCeTyre KaThICATBIH KBI3METKEPIEP/IiH JKYMBIC KECTECH

8) Yokinerti opraHHbIH, OGNBICTBIH, PeCITyGIMKANEIK MAaHBI3EI 6ap KAJAHBIH JKOHE aCTAHAHBIH JKepriTiKTi
MEMJIEKETTIK JCHCAY/IBIK CaKTay GACKapMAaChl OPraHBIHBIH, MeTHLMHATBIK KbI3METTEp KOpceTy (KOMek)
CasnachlHIarbl MEMIIEKETTIK OPraHHBIH ayMaKThIK GesiMINeNnepiHiH, Jopilik 3aTTap MEH MeIMLMHATBIK
OyifbiMIap alHaNbIChl CANACHIHIAFbI MEMIIEKETTIK OpPraHHBIH ayMaKThIK GeniMIuenepiHin MekeH-
JKainapel MeH Tene(oHIapsl.




2 Genim. AszamaTTapabiH K
JKeHITIKTep Typajibl MaTiMeT

2.1. Myreznekrepai, XaTbIKTbIH

LIETeTiH ajamaapael  oieymel]

PKEJIEreH CAHATTAPBI YIIIH aKBLIBI KbI3MET KOpCeTy GoibIHma
Tep

KOpFa/IMaraH TONTapbIH oHE aypY.bIH JKEKEJIEreH TypiepiHeH 3apiar
[TIK KOpFay MakcaThiHIa Kasakcran Pecrybnukaceiueiy - Ykimeri

ACHCYIIBIKTBI KOPFayFa, PO HIAKTHKAFA JKOHE OJIAPFa TOMBIKKAHIBI ©Mip CaJITBIH JKYPri3yre MyMKiHZiK

GeperTiH arnaiinap sxacayra Gar
2.2. MemMUMHAIIBIK KAMTaMach3
MBIHA/Ial JxeHinaikTep 6epeni:
- "AnteiH anka", "Kymic anka"g
KyHbiHaH 30% Meutepine xeH;
- KbI3METTIH JKaJIbl KYHBIHBIH
eKinaepre), Myrefek 6ananapra |
6achIH KyaaHABIPATBIH KYXKATTh
— KBI3METTIH JKaJIllbl KYHbIHAH 5
- aKbUIbI KbI3MeTTEp GOMBIHIIA Y

- MuxmosueTi 6ananap
- ASK aryuisinap

BITTa/IFaH GipKaTap Iapanap/ibl Xy3ere achipipl.
€Tyl xaKcapTy GoMbIHIIA THICTi IIapanap/sl JKY3€re achlpy YLIiH YHbIM

VIKalIapbIMEH MapanarTalFrad Ken Ganansl aHamapra KbI3METTIH SKaIibI
ik
50% menmuepinze xeHiImiK - Myreaektiri 6ap aTa-aHanapra (3aHubl

MyTenekTiri 6ap oT6ackIHbIH Gacka MylIeTepiHe pacTaiTLIH KoHE HKeKe
YCBIHY apKbLIbI CTallHOHAp/a GOITybIHA KAPAMACTAH YCHIHBLTALI.
% menmiepinzeri xeHinnik- BKKOKAA KbI3METKepJIepiHe.

BIHBLTATEIH JKEHUIIKTEP CaHATBIHA JKaTNaHTEIHIAp:

- XanblK KapyKbLIBIK KHbIHBIKTAFA TaIl GOJIFaH .

- "PesuneHT emec" ara-aHa (3aH
KaTybl TeJIeH anMaNTBIHAAD.

3 GeutiM. AKbLIbI Herize MeaH
3.1. Akputbl KbI3MeTTEpHiH 6
GainaHBICTBI LIBIFBIHAAPABIH Gap]
GYHpBIFEI HETi3iHzE JKapThl KBUIL

3.2. Tlaumentrepmen Tikeneil (jkeke) kemiciMimmaprrap acanajpl.

KBI3METTEPAi ally IIapTTapsl M
MIHIETTepi MeH KayarKepIimir,
€epexeNiepiH OphIHIayFa MiHIETTi

KBI3MET KOpCEeTyIeH 6ac TapTyra ¥

3.3. TNauueHTTEpMEH ecen albIpbI

-6arquay- KacCaJlbIK MalllHHaHbI K|

KOJIMa-KOJI aKIlla KapaXkaTblH €HTi

- KOJIMa-KOJI aKUIachkl3 €CeIl aib)

U161 ©KiT) onap Bak-ce6inni sxoHe Gana KyTiMi GoibiHIIa aypyxaHaza

MHAJIBIK KbI3MET KOpCeTyre ecen aibIpbicy TOPTibi.

achl MEJHMUMHAIBIK, ©3re JAe KOCHIMIIA WIBIFLIHAAPIBI KepceTyre
IBIK TYPJIEPi €CKEPile OTBIPHIN aiKbIHAATIA/bI SKoHE GipiHILI GaCIUBIHBIN
a Gip peTTeH xmi eMec KaifTa Kaparybl MyMKiH .

IlapTTa aKbUIBI MeIMLMHANBIK
PH Mep3imMaepi, ecen aibIphICy TopTi6i, TapamTapmblH KyKbIKTapsl,
pernamenTrenesi. IlaupenT craumoHapablH iuiki eH6ex TOpTiGiHiK
erep onap 6yseutran Gonca, okimuinik LIapTTer 6y3yra sKoHe aKpiibl
(YKBUTBL.

Cy:

OJI/IaHa OTBIPBII JoHe QHUCKANIBIK YeKTi Gepe OTHIPBIN , Kacca apKbLIbI
Yy apKBLUIBI;

IPBICY YHBIMBIHBIH «AKBUTBI KbI3METTEpAi )KYy3ere achIpy[aH TYCKEH

KapakaT» aFbIM/IaFbl LIOTBIHA ay/apy JKOJIBIMEH XKYPri3ineni;

3.4. TlaumeHT TeNereH Ccon
KBI3METTEPiH TOJIEHTeH COMachl M
- KOPCETINIreH KbI3METTEP/IiH Kole|
cebebineH);
- erep peaKTHBTiIH GoiMmaybiHa

MeIHLMHATBIK aNnapaTypaHsiH icT
- 3.5. Cakrangpipy nonuci 6ap nai

JKyprizeni .

4 GesimM. AKbUIbI Herizaeri me,
JKYPrisy TopTibi
4.1. Azamarrapra aKkbUTBI KbI3MET

ACHCAYJIBIK CaKTay cajlaCblHAarbl y

faHbl HEMECEe ONlap[bIH apachIHAarbl aWBIPMALUBUIBIK KOPCETUINeH
€H KYHbI MbIHaJlaH Xarjaiylapia KalTapeuiasl:
Mi TOJTBIK GonMaraH jaraiiia (TALMEHTTIH KbI3METTep/IeH 6ac TapTysl

GainaHEICTBI MEIMLMHAIBIK KbI3MET KOPCETY MYMKiH GomMaca,
€H LIBIFybl, MAMaHHBIH GoIMaysI XaHE T. 6.
IMEHTTep TOJIEMi kaccara HeMece aypyXaHaHbIH eCell LIOThIHA fepbec

HHHAJIBIK KbI3MET KepceTy OoMibIHIIA ecelm NMEeH ecemKe ajxyabl

KOpCeTy Ke3iHIe eCelTiK XKOHe eCelke aly KyKaTTaMachlH Xyprisy
PKINETTI opraH Genrineren HeicaHaap GOMBIHILA JKY3€re aChIpbLIabI.




4.2. ByxranTepiik eCenTiliK xa

GoMBIHIIA YHBIMHBIH JMPEKTOPbI
4.3. Bac Gyxrairep akKbLIbl Kb

ayanTbl 6ol TabbllaIbl.

5 6euiM. AKBLIBI MeIHIHHAJIEK
KOMeEK IeH CePBHCTIK KbI3MeT1

e ecenke ary TMKKK kepceTy oHe aKbLIbl MEIMLIMHAIBIK KbI3METTEP
6GeKiTkeH ecen cascaTbiHa Colkec GelteK xyprisinesi.
I3MeTTep GolbIHIIA ecen Gepy-ecenke aly KykKaTTaMachlH JKYprisyre

IK KbI3MET KOpCeTY, COHbIH illiHAe, CTAHHOHAPJIbIK MEAHIHHAIBIK
fep mapTapbl

5.1. AKBUIBI KbI3METTEp CTallMOHap/a MaljMeHTTepre MbIHa/lak Xaraainapaa YCbIHbUIaIbL:

1) onapapiH 6acTamacs! GOMBIHILA, OHBIH ilIiH/E XKO0J11aMacki3 MEMLIMHAIIBIK KOMEK KOpCeTy

GacTaIKpbl skoHe KaiTaniaMa JeHreiaeri MaMaHnaapra Kepidy;

2) TeriH MeIMUMHANBIK KOMEKTIl Keminaik GepiireH keneMiHeH ThIC koHE (HeMece) MiH/IETTi SIeyMeTTiK
MeIMLMHAIBIK CaKTaHABIPY JKYMeCiHAe MeJHLIHHANBIK KOMEK KOPCETY;

3) Kasakcran PecryGinuKachiHb|
cakray xyeci Typaisl" Kozek

IH 2020 xbutrel 07 wmingeneri "XanblK A€HCAYJBIFBl XKOHE JEHCAYJIBIK
cinin 83-6a6bIHbIH 1 jkoHe 2-TapMaKTapblHIA Ke3/ereH jKaraaknappl

KOCraraHzaa, IIICTeJ'[ﬂiKTep MEH aBaMaTThIFbI J)KOK aJjaMaapfa MCIULUHAIBIK KOMEK KOPCETY.

5.2. KocinopbiH GekiTiireH imki
MEAULIMHAIIBIK KBI3METTEP/Ii, OHE
5.3. Bromker KapakaTbl ecef
MEIULIMHAIBIK KbI3METTED K6[)

TOPTIMKe, KYMBIC PeXXHMIHe, MaMaHaap/bl Kabbliaay KecTeCiHe COHKeC
IH iIIiH/e aKbUIbI KbI3METTEP/l KopceTe/i.

iHeH caThil anblHFAaH MenuUMHaNbK kabaplk TMKKK  GoiibiHina
CEeTUIETIH TMalMeHTTepre 3usH KenTipMed, kecte OOMBIHIIA aKbUIbI

KBIBMETTED KOPCETY Ke3iHOe KOMIaHbUIabI.

5.4. ¥upIMHBIH OasHaThl ME€H

GyMpBIFBIHBIH HeTidiHme OyxranTep-KacCUpre MepeKe KbICKapThUIFaH

JKYMBIC KYHi GOJIBIN eCerTee i oHe XKYMBIC yaKbITIH ecerke amy Tabesinae kepceTinesi.

6 GeatiM. AKBLLIBI KbI3METTEpP KOPCETY/AeH AbIFaH KapaaTThl Naiiaanany TapTi6i

6.1. AKBUTBI MEIULIUHATIBIK KBI3M
6.2. AnblHFaH KapaxaTThl Naiij
)ocnapsl GOMbIHINA XKYprizinesi
6.3. AKBUIBI MEIHLIMHAJIBIK KbI3)
xbubiHa apHanFaH BKKOKAA Gy
6.4. .AKbUIBI MEIMIMHAJBIK KH
Teneyre akiuajgai KapaxaTTel G
KbI3METKePJIEPAiH JkKeKe CalbIMbl
6.5 AxbUTBl KbI3MeTTEp GOMBIH]
GoibiHIa 60%:-Fa feMiH xeke
- aypyxaHa Genimienepi yimiH
- KaH TaJiayblH ajlfaHbl YIIiH
yCTeMeaKsl.

- oKiMLILTiK 6acKkapy KbI3MeTKep
6.6. Akanaii kapaxatTel 6ej
JKyprizineni .

7 60iM. AKBIJIBI METHIIHHAJIb]

7.1. AKbUIBI MEIOULIMHAIBIK KB
TopTinmeH xibepinexni:

- QIEYMETTIK CAJIBIKTBI KOHE M6
MEMIMHAIIBIK KbI3METTEP KOP(
COH/ak-aK KOChIMIIA aKIuaia

{€T KOpCETY/IeH allbIHFaH KipicTep MOTTap/ia >KMHAKTaIaIbl.
anaHy KaJbKyJsALUMs HerisiHe KapKbl-LIapyamibUIbIK KBISMETTIiH JaMy

MeTTep KOpCeTyIeH albIHFaH NalifiaiaHblIMaFaH KapakaT KeJleci Kapel
OIKET KapaKaThlH alKbIHay Ke3iHae GIoKeTKe anbiHbaysl THiC.
I3METTEp KOPCETYMEH aWHANBICAThIH KbI3METKepiepliH eHOeriHe akbl
©JTy aKbUIBI MEIULMHANBIK KBI3METTEp KOPCETY NpPOLECIiHE KaTbICAThIH
€ecKepiiie OTBIPBII XKYPrizinei.

ma eHb6eKakbl Teley KOpbl aypyXaHaHbIH KYpbUIBIMABIK Gemimiuenepi
enrineHeni

0%, onbIH iminge KJJT yuin 20% meJiepiHaeri yCTeMeaKhl.
kabpuinay GenimieciHiH opTa Kbi3MeTkepiepiHe 12% MenmiepiHzeri

fiepiHe, SKIMILiTiK-11apyamsUIbiK 6eniMiHe 8% MeepiHie YCTeMeaKsl.
Iy KypbUIBIMIBIK GeiMINeNnep >KMHAIBICBIHBIH XaTTaMalapsl Herisinie
IK KbI3MET KOPCETYAeH TYCKeH KapKbIHbI 66,1y TIpTiGi

I3MET KOpCETyJeH TYCKeH KapaxaT LIBIFBIHAAPABI ©Teyre MblHanaH
'MIIEKETTIK 3eHHeTaKbl KOpbIHA ayJapbIMAap/ibl €CKEPE OTHIPBIN, aKbUIbI

CeTyre TiKeJlel KaTbiCaThlH KbI3METKepJepliH eHOeriHe akpl Teleyre,
TeneMepre, SKiMUIiTIK-IIapyalIbUIBIK KbISMETKEpJIepre, OHBIH ILIIHAE




aKbUIBl KBISMETTEpAi YHBIMAACTBIDYFa >KOHE ONIApABIH JKYMBIC iCTeyiHe TapThUIFAaH JAMPEKTOPIbIH
opbiHGacapnapeiHa KOChIMILIA TRITEMIEpre;

- CabIKTap/Ibl XoHe GIO/HKETKe| ToNeHeTiH 6acka a MiHIeTTi TeJIEMIEPi Tolley;

- 6TeMaKbl CHIIATbIH/IAFbI aKIIafaii Tesemaep;

- KOChIMILIA aKIIanai TesemMaep
- iccanap WIBIFBIHAAPBIH TolEy;
- A9pi-ISpMEKTEp/i, MaTepHajap MIbIFbIHAAPBIH jKoHE MeHLMHATBIK MaKCATTAFb! 63re Jie Kypangappl
carThlII aiy;
- Gacka /1a Tayapiapip! caThIn ajty;

- FUMapaTTap/ibl, Yi-’kainappl kababIkTap/abl KYTiM ycTay, Kb3MET KOPCETY, aFbIMIaFbl XKOH/IEY
oHe Gacka /ia Herisri Kypanzapra;

- KOMMYHAIIIBIK KBI3METTepre akkl Teley;

- KaJipapbiH GiMiKTiNirin apTThIpY XoHe KaiiTa naspiay;

- XKEKE JKOHE 3aH/IBI TY.IFANIAPABIH KbI3METTEpiHE aKEI Toley;

- KYP/IeJli CHIaTTaFkI IIbIFbIHAR] (KAPaXaTThIH XKANMb KeaeMiHiH 15% acrannpl,

AKBLTBI KBI3MET KOPCETYIEH albIHATBIH).

Komuccus mymenepi:

Mupexropasm EI xeninzeri gpsm6acapst Emmb6exosa JK.P.

HMupexropasm ITKKIA xeninfieri opsmGacapsi /g/y'a.nuena AH.
bac 6yxranrep 27 ApnamoBa A.Jl.

bac meitipbuke Abnynnaesa I'.B.

bac sxoHOMHECT ‘ %/ CamakynoBa A.A




